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most effectively in the public interest.
Assess the management, administra-
tive, and resource implications of any
proposed action or decision to be taken
by the Commission or by a Bureau or
Office under delegated authority; rec-
ommend to the Chairman and Commis-
sion program priorities, resource and
position allocations, management, and
administrative policies.

(5) Plan and administer the Commis-
sion’s Management by Objectives sys-
tem. Assure that objectives, priorities,
and action plans established by Bu-
reaus and Offices are consistent with
overall Commission objectives and pri-
orities.

(6) Plan and administer the Commis-
sion’s Program Evaluation System. En-
sure that evaluation results are uti-
lized in Commission decision-making
and priority-setting activities.

(7) Direct agency efforts to improve
management effectiveness, operational
efficiency, employee productivity, and
service to the public. Administer Com-
mission-wide management programs.

(8) Plan and manage the administra-
tive affairs of the Commission with re-
spect to the functions of personnel and
position management; labor-manage-
ment relations; budget and financial
management; information manage-
ment and processing; organization
planning; management analysis; pro-
curement; office space management
and utilization; administrative and of-
fice services; supply and property man-
agement; records management; per-
sonnel and physical security; and inter-
national telecommunications settle-
ments.

(9) [Reserved]
(10) With the concurrence of the Gen-

eral Counsel, interpret rules and regu-
lations pertaining to fees.

(b) The Secretary is the official cus-
todian of the Commission’s documents.

(Secs. 4, 303, 307, 48 Stat., as amended, 1066,
1082, 1083; 47 U.S.C. 154, 303, 307)

[46 FR 59975, Dec. 8, 1981, as amended at 47
FR 41380, Sept. 20, 1982; 49 FR 45583, Nov. 19,
1984; 50 FR 27953, July 9, 1985; 53 FR 29054,
Aug. 2, 1988; 53 FR 47536, Nov. 23, 1988; 54 FR
152, Jan. 4, 1989; 59 FR 26971, May 25, 1994; 60
FR 5323, Jan. 27, 1995; 62 FR 15853, Apr. 3,
1997; 62 FR 51052, Sept. 30, 1997]

OFFICE OF INSPECTOR GENERAL

§ 0.13 Functions of the Office.

The Office of Inspector General is di-
rectly responsible to the Chairman as
head of the agency. However, the
Chairman may not prevent or prohibit
the Office of Inspector General from
carrying out its duties and responsibil-
ities as mandated by the Inspector
General Act Amendments of 1988 (Pub.
L. 100–504) and the Inspector General
Act of 1978 (5 U.S.C. Appendix 3), as
amended. The Office has the following
duties and responsibilities.

(a) Provide policy direction for and
to conduct, supervise and coordinate
audits and investigations relating to
the programs and operations of the
Federal Communications Commission.

(b) Review existing and proposed leg-
islation and regulations relating to
programs and operations of the Com-
mission and to make recommendations
in its required semiannual reports to
Congress concerning the impact of such
legislation or regulations on the econ-
omy and efficiency in the administra-
tion of these programs and operations,
or the prevention and detection of
fraud and abuse in such programs and
operations.

(c) Recommend policies and conduct
or coordinate other activities to pro-
mote economy and efficiency in the ad-
ministration of Commission programs,
or detect and prevent fraud and abuse
in Commission activities. Coordinate
with other governmental agencies and
non-governmental entities on these
matters.

(d) Keep the Chairman of the Com-
mission—and through him the other
Commissioners—and the Congress fully
and currently informed concerning
fraud and other serious problems,
abuses, and deficiencies relating to the
administration of Commission pro-
grams and operations; recommend cor-
rective action and report on the
progress made in implementing such
corrective action. In addition to pro-
viding the Chairman with the results of
completed audits and inspections, the
Inspector General shall prepare statu-
torily required reports, identified as
such, to include:
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(1) Semiannual reports summarizing
activities of the office during the pre-
ceding six month period (due to the
Chairman by April 30 and October 31);

(2) Special reports specifically identi-
fying any serious or flagrant problems,
abuses or deficiencies (due to the
Chairman immediately upon discovery
of these matters by the Inspector Gen-
eral).

[54 FR 15194, Apr. 17, 1989]

OFFICE OF PUBLIC AFFAIRS

§ 0.15 Functions of the Office.
The Office of Public Affairs is di-

rectly responsible to the Commission.
The Office has the following duties and
responsibilities:

(a) Develop, recommend, coordinate
and administer Commission objectives,
plans and programs to enhance public
understanding of and compliance with
the Commission’s regulatory require-
ments. Evaluate public information
dissemination practices and develop
methods of improving these practices.

(b) Act as the principal channel for
communicating information to the
news media, regulated industries, and
the general public on Commission poli-
cies, programs, and activities. Make of-
ficial announcements of Commission
decisions and actions. Maintain liaison
with the information media to facili-
tate the dissemination of news and in-
formation on FCC activities. Advise
the Commission on public reaction to
and comment on FCC policies and pro-
grams.

(c) Develop, recommend, coordinate
and administer objectives, plans and
programs to encourage participation
by the public in the Commission’s deci-
sion-making processes. Promote in-
creased awareness within the Commis-
sion of the impact of Commission poli-
cies on the ability of consumers of
communications services to participate
in decisions that affect them. Evaluate
the effectiveness of mechanisms devel-
oped and used to facilitate public input
and develop new initiatives as appro-
priate.

(d) Serve as the Commission’s pri-
mary point of contact with individual
consumers of communications services
and with organizations of such con-
sumers. Maintain liaison with con-

sumers to facilitate an interchange of
information and cooperative efforts to
improve the Commission’s informa-
tion-gathering, policy-making, and in-
formation dissemination functions.

(e) Act as the principal point of pub-
lic contact in disseminating informa-
tion about Commission programs to
promote equal employment oppor-
tunity and minority enterprise in Com-
mission-regulated industries. Maintain
liaison with industry representatives,
women’s and minority groups and
other interested parties regarding pub-
lic information about and public eval-
uation of these programs. Organize
FCC seminars and serve as FCC spokes-
person to outside organizations on
these subjects.

(f) Develop and implement programs
to assist in providing information to
minority entrepreneurs engaged in or
seeking to participate in telecommuni-
cations industries regulated by the
Commission.

(g) Review Commission contract pro-
curement policy to devise ways of in-
creasing information about proposed
Commission contracts received by mi-
nority contractors.

(h) Advise the Commission on its in-
formation dissemination and public
participation policies, as they affect li-
aison with the information media, the
public and the Commission’s
regulatees. Provide policy and program
guidance to the bureaus and offices on
these subjects based on feedback re-
ceived through the information dis-
semination functions of the Office.

(i) Maintain liaison with the Compli-
ance and Information Bureau regarding
the press and news media, and con-
sumer assistance and information ac-
tivities of the Commission’s field of-
fices.

(Secs. 4, 5, 303, 48 Stat. 1066, 1082, as amended;
47 U.S.C. 154, 155, 303)

[44 FR 12425, Mar. 7, 1979, as amended at 44
FR 70471, Dec. 7, 1979; 50 FR 2985, Jan. 23,
1985; 52 FR 42438, Nov. 5, 1987; 61 FR 8477,
Mar. 5, 1996]

OFFICE OF LEGISLATIVE AFFAIRS

§ 0.17 Functions of the Office.

The Office of Legislative Affairs is di-
rectly responsible to the Commission.
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